Fleet Management System

Your business is growing fast and more
orders to process within a short period of
time?

Our FMS will help your company vehicles
get organised in just a few clicks. With a full
range of services from real time tracking,
shorter route calculation, vehicle mainte-
nance history tracking and reminder and
much more tools that will cut your fuel and
maintenance costs.

This system provides a platform to organize
interactions with current or potential
customers and other contacts.

Rental Management System

Manage car renting through the Front-desk
of our RMS, a complete solution to supervise
all contracts for your business. Keeping
track of arrivals, departures, sales and
cancellations with an efficient payment
processor and accurate reporting, you will
see real-time outcomes on the management
of the rental process. Get notified for the
vehicle technical status and manage the
periodical maintenance and keep track of
the history.

Streamlines everyday tasks and able to
complete tasks faster and easier. Track
occupancy, arrivals, and departures, sales
and cancellations
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TOP FEATURES

e List of vehicles

» Categories of vehicles

* Owners of the vehicles

* Fines

* Physical inspection

e List of inspections

* Vehicle maintenance history
* Vehicle maintenance reminders
* Vehicle tracking

* Vehicles crossing the border
* Several intelligent reminders
* Advanced reporting

TOP FEATURES

 List of vehicles

* Owners of the vehicles

* GPS integration

* SOS button

* Fines

* Physical inspection

e List of inspections

* Vehicle maintenance history
* Vehicle maintenance reminders
* Vehicle tracking

* Vehicles crossing the border
* Several intelligent reminders
* Integration with third parties
* Mobile app

* Advanced reporting
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Customer Relationship Management

Manage your business in the more efficient TOP FEATURES

way by using our cloud based CRM.
* Customer details and status

» Customer history

» Contracts history and status

* Products and services details and categories
* Project status

* Automatic reminders

* Advanced reporting

* Rich charts and dashboards

* Multiuser and role based environment

* Mobile friendly

Packed with features like customers, con-
tracts and products details and advanced
reporting.

Useful to sales representative, sales manag-
ers, marketing department and other
departments with a focus on customer
satisfaction and customer relations. Pay
attention to your customers and they will
pay you back.

Document Management System

Automate the work processes and digitalize TOP FEATURES

the document workflows by using our

Document Management System. Save space * Dynamic workflows

and money by not storing hundreds of * File versioning

papers every day. * Access rights on directories and files
* Download as zip archive

Universal format support to support todays * Advanced filtering

new technological innovations, among the * Groups

huge popping-up file formats. » Confirmation of certain activities
* Smart file tags and categorization

Easily find information, no matter how old it * Automatic notifications

is, through smart tagging, categorisation * Advanced reports

and advanced searching tools. Make your * Integration with third party software

business go green by reducing the moun-
tains of paper on your office.
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Project management system

Plan, organize and manage your projects
and teams in one place.

By using our solution, managing projects will
be easier than ever, your team will finalize
projects faster, you will have a clear picture
of the resources and time efforts for each
project, you will have more time and accu-
rate information for taking decisions.

With our system monitoring and long-term
surveillance of the work progress and
project stages and provide insight of com-
pleteness of the job.

Enterprise Resource Planning

ERP gets easier with our system.

By providing real-time view of data, improv-
ing financial compliance, reducing risks of
core business operations, enhancing
customer service and much more through a
user-friendly dashboard, you get a premium
solution for managing all the processes of
your business.

Reduces risks of core business operations
such as lead-to-cash, order-to-fulfillment,
and procure-to-pay processes and enhanc-
es customer service by providing one
invoicing source and tracking.
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* Rich dashboards and charts

* Calendar view

* Kanban diagram

» Categorization as Gant chart

* Mention user in comments

* Project resource and time planning

* Integration with third party software
* Automatic notifications

* Advanced reports

* Advanced filtering

TOP FEATURES

* User friendly

* Web based/On Cloud or Local installation
* Multi user environment

* Integrated modules and cross reports

* Advanced reports

* Rich dashboards and charts

* Automatic notifications

* Scalable and fully customizable

* Daily backup

* Integration with third party tools
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Sales Force Management

Your sales representatives are the eyes and
ears of your business, therefore, give them
the power of unlimited information through
our system.

Enhance the sales operability by enabling
activity management, email interaction with
customer, track win/loss opportunities and
territory management.

Improves account management through the
storage of information on related compa-
nies. Ability to connect contacts, opportuni-
ties and sales to related accounts.

Billing

Manage your subscriptions in a more
efficient way.

We offer you the best services into billing
systems by automating the way to monetise
your services through a combination of
usage- and subscription-based billing.

Monetize these services through a combina-
tion of usage- and subscription-based
billing and handle them customized to your
needs.

Our system is secure, scalable, quick, and
customisable providing also integrated
reporting and invoicing solution.
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TOP FEATURES

* Web based/On Cloud or Local installation

* Mobile app

e List of products/price levels

* Workforce planning

* Take orders/Issue invoice in place

* Online synchronization/Offline data storage
» Customer history

* Automatic notifications

e Rich dashboards and charts

* Advanced reports

TOP FEATURES

* Customer and meter management
* Flexible tariff plans
* View customers on MAP
* Simple and automatic billing procedures
* Quick invoice generation
* Flexible invoice templates
* Recurring payments and daily accrued interest
* Integration with third-parties
o Banks
o payment processors
o other information systems
* Automatic notifications
* Advanced reports
* Web based
* Multi user and advanced role management
* Daily backup
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Meters reading

& meter data management

Use the most innovative way of meters
reading and data management with only
one solution.

Starting from data reading, GPS monitoring,
scheduling, data distribution compatible
with other systems or third parties to the
billing data processing and data publishing.

Our customising and scalable solution will
make it easier for you to manage your
billing and invoices even for millions of
customers.

Self-Care

Stay close to your customers by keeping in
touch with them through our Self-care
solution. Using our solution your customers
will be able to find the right answers to their
most frequent questions at any time, and
also many requests can be fulfilled without
consuming precious time by calling, meet-
ing, or sending emails.

Through our self-care system, customers
will be able to view and analyze financial
documents, check any information on their
accounts, activate and establish flexibility in
communicating with back-office staff and
meanwhile, you can gather insights and
develop proactive resolutions to address
issues before subscribers start facing
difficulties.
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TOP FEATURES

* Web based administration interface
* Mobile app
* Flexible and accurate address and geographical
location
* Get directions on MAP to the customer
* Integration with third parties
o Billing system
o CRM
o Human resources
* Meter data reading
* |[dentify anomaly situation
* Guide the mobile user to take accurate photo
* Issue invoice in place
* Workforce planning/Calendar view
* Online synchronization/Offline data storage
* Rich dashboards and charts
* Advanced reports
* Enhanced security features

TOP FEATURES

* User friendly
* Mobile friendly
* Customizable interface
* Integration with third-party systems
o Case management
o Billing
o CRM
o Project management
o Etc.
* Secure login
» Customer communications history
» Status of requests
* Dynamic FAQs topics
* Automatic notifications
* Advanced reports and statistics
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